
McCollister’s has the Largest Fitness 
Installation Group in the Country

During 2014 our Fitness group delivered close to 85,000 pieces and completed over 13,000 installs. 
With operations in 10 locations (NorCal, SoCal, Dallas, Chicago, Columbus, Orlando, Atlanta, Wash DC, 
Burlington, Boston) our McCollister’s Team has Over 140 employees dedicated to our Fitness group 
including: Installers, Drivers, Warehouse workers, and Management/ Admin personnel. 

On any given day there are over 100 trucks and over a hundred installers all across the nation serving 
our customer, the largest fitness manufacturer in the world; Life Fitness /Hammer Strength. We have 
Installers that fly from their home markets to support our other locations during high volume weeks 
and larger installs. We’ve sent teams to Alaska, Hawaii, and multiple ports in the US and Caribbean for 
projects.  Our workforce is trained on a consistent basis by the Life Fitness Training group to keep 
them up to date on new products and software update information communications. Our Fitness Team 
is measured on Quality and Customer Service metrics that are maintained by our client and are 
incentivized based on their performance and training compliance. 

The McCollister’s Fitness group scored the highest quality scores ever during the 4th quarter of 2014 
which is the busiest time of year in the fitness industry. That is quite an accomplishment and one we 
can take great pride in. Thank you to all those involved. We appreciate your hard work and effort 
delivering excellence everyday to our customers. 
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